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in the alternative, no fuel may be
added between the two weighings when
the tare weighing is the first weighing
performed.

(4) The trailer of a tractor-trailer ve-
hicle combination may be detached
from the tractor and the trailer
weighed separately at each weighing
providing the length of the scale plat-
form is adequate to accommodate and
support the entire trailer at one time.

(5) Shipments weighing 1,000 pounds
or less may be weighed on a certified
platform or warehouse scale prior to
loading for transportation or subse-
quent to unloading.

(6) The net weight of shipments
transported in containers shall be the
difference between the tare weight of
the container, including all pads,
blocking and bracing used or to be used
in the transportation of the shipment
and the gross weight of the container
with the shipment loaded therein.

(7) The shipper or any other person
responsible for the payment of the
freight charges shall have the right to
observe all weighings of the shipment.
The carrier must advise the shipper or
any other person entitled to observe
the weighings of the time and specific
location where each weighing will be
performed and must give that person a
reasonable opportunity to be present to
observe the weighings. Waiver by a
shipper of the right to observe any
weighing or reweighing is permitted
and does not affect any rights of the
shipper under these regulations or oth-
erwise.

(b) Weight tickets. The carrier shall
obtain a separate weight ticket for
each weighing required under this sec-
tion except when both weighings are
performed on the same scale, one
weight ticket may be used to record
both weighings. Every weight ticket
must be signed by the person per-
forming the weighing and must contain
the following minimum information:

(1) The complete name and location
of the scale.

(2) The date of each weighing.
(3) Identification of the weight en-

tries thereon as being the tare, gross
and/or net weights.

(4) The company or carrier identifica-
tion of the vehicle.

(5) The last name of the shipper as it
appears on the Bill of Lading.

(6) The carrier’s shipment registra-
tion or Bill of Lading number.

(7) The original weight ticket or tick-
ets relating to the determination of the
weight of a shipment must be retained
by the carrier as part of the file on the
shipment. All freight bills presented to
collect any shipment charges depend-
ent on the weight transported must be
accompanied by true copies of all
weight tickets obtained in the deter-
mination of the shipment weight.

(c) Reweighing of shipments. Before
the actual commencement of the un-
loading of a shipment weighed at origin
and after the shipper is informed of the
billing weight and total charges, the
shipper may request a reweigh. The
charges shall be based on the reweigh
weight.

[46 FR 16218, Mar. 11, 1981. Redesignated at 61
FR 54707, Oct. 21, 1996; 62 FR 49941, Sept. 24,
1997]

§ 375.8 Reasonable dispatch.
(a) Unless accepted for transpor-

tation on the basis of guaranteed pick-
up and delivery dates:

(1) Reasonable dispatch required. Each
motor common carrier accepting ship-
ments of household goods as defined in
§ 375.1(b)(1) for transportation for the
account of individual shippers shall
cause such shipments to be transported
with reasonable dispatch as defined in
§ 375.1(b)(2).

(2) Notification of delay in providing
service with reasonable dispatch. When-
ever a carrier is unable to perform ei-
ther or both the pickup and delivery of
a shipment on the dates or during the
periods of time specified in the order
for service, the carrier shall notify the
shipper by telephone, telegram or in
person, at the carrier’s expense, of the
delay. Such notification shall be given
as soon as it becomes apparent to the
carrier that it will be unable to provide
the service in compliance with the
terms of the order for service.

(3) Carrier notification of delay. At the
time of notification of delay the car-
rier shall advise the shipper of the
dates or periods of time that pickup
and/or delivery can be made, which
considers the needs of the shipper. If
the notification of delay occurs prior
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to the pickup of the shipment, the
amendment shall be in writing as re-
quired by § 375.5(b). If the notification
of delay occurs subsequent to the pick-
up of the shipment, the carrier rep-
resentative notifying the shipper of the
delay shall prepare a written record of
the date, time and manner of notifica-
tion and the amended date or period of
time for delivery by the carrier which
record shall be retained by the carrier
as part of its file on the shipment and
a true copy thereof shall be furnished,
by first class mail or in person, to the
shipper.

(b) Tendering for delivery. Except upon
the request or concurrence of the ship-
per, a shipment being transported for
an individual shipper shall not be ten-
dered for delivery prior to the agreed
delivery date or period of time speci-
fied on the bill of lading: Provided, That
whenever a carrier is able to tender
such a shipment for final delivery more
than 24 hours prior to such specified
date or the first day of such specified
period of time, and the shipper has not
requested or concurred in such early
delivery, the carrier may, at its option,
place the shipment in storage for its
own account and at its own expense in
a warehouse located in proximity to
the destination of the shipment. When-
ever a carrier shall exercise such op-
tion it shall immediately notify the
shipper of the name and address of the
warehouse in which the shipment has
been placed, and shall make and keep a
record of such notification as a part of
its record of shipment. The carrier’s re-
sponsibility for the shipment under the
terms and conditions of the bill of lad-
ing and its responsibility for the
charges for redelivery, handling and
storage thereof shall continue until
final delivery: Provided, that the car-
rier’s responsibility under the bill of
lading shall not extend beyond the
agreed delivery date or the first day of
the period within which delivery was to
have been accomplished as specified in
the bill of lading.

[46 FR 16220, Mar. 11, 1981; 46 FR 22594, Apr.
20, 1981, as amended at 62 FR 49941, Sept. 24,
1997]

§ 375.9 Notification of charges.
(a) Whenever an individual shipper of

a shipment being transported on a col-

lect on delivery basis specifically re-
quests notification of the actual weight
or volume and charges on a shipment,
and supplies the carrier with an ad-
dress or telephone number at which the
communication will be received, the
carrier shall comply with such request
upon determining the actual weight
and charges. Such notification shall be
made by telephone, telegram, or in per-
son.

(b) Whenever a shipper requests noti-
fication of the weight or volume and
charges on a shipment as provided in
paragraph (a), the notification must be
received by the shipper, at least one
full 24-hour day, excluding Saturdays,
Sundays and legal holidays, prior to
any tender of the shipment for deliv-
ery. The 24-hour notification require-
ment shall not apply on a shipment to
be backweighed or on a shipment
which, with the agreement of the ship-
per, is to be picked up and delivered
within a time period encompassing two
consecutive week days, or on a ship-
ment on which the charges have been
estimated and the maximum amount
required to be paid at time of delivery
is 110 percent of the estimated charges.

§ 375.10 Signed receipt for shipment-
release prohibited.

A shipping document to be signed by
the consignee at time of delivery shall
not contain any language which pur-
ports to release or discharge the car-
rier or its agents from liability, but
may contain a statement that the
property has been received in apparent
good condition except as noted on the
shipping documents.

§ 375.11 Selling of insurance to ship-
pers.

(a) When a shipment is released for
transportation at a value not exceeding
60 cents per pound per article, and the
shipper does not declare a valuation of
$1.25 or more per pound and pay or
agree to pay the carrier for assuming
liability for the shipment equal to the
declared value, any common carrier of
household goods as defined in
§ 375.1(b)(1), or any employee, agent, or
representative thereof, may sell, or
offer to sell or procure for any shipper,
any kind of insurance, under any type
of policy, covering loss or damage in
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